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World-Class, Worldwide
After-Sales Service and Support

MAN Diesel | PrimeServ

As owners of the former diesel businesses of Mirrlees
Blackstone, Paxman and Ruston, MAN Diesel continues a
long and distinguished tradition of diesel engine production and
maintenance. The expertise, product knowledge and design
information associated with these great names lives on under
MAN Diesel PrimeServ UK.

Many of the personnel and engineers from the original
organisations are available to support you from our three UK
locations at Stockport, Colchester and Stamford. Wherever your
operations are based, we provide a comprehensive, top quality
after-sales service including installation, commissioning and
relocation, together with in-house and on-site training.

Because emergencies do not respect office hours, we make

sure that service and support is available around the clock, with
highly qualified and experienced specialists and materials available
wherever and whenever you need them.

As the original equipment manufacturer, we are the only company
to offer genuine spare parts, and we support this with a unique
service capability designed to help you keep your engines running,
minimise downtime and maintain your business operations as
cost effectively as possible.

All our engineers are fully trained in the latest diesel engine
technology and our support staff can provide technical
information, data and advice for every situation, routine or
emergency. The engines we support have an unsurpassed
reputation for technical excellence, efficiency and reliability,

and these same qualities are reflected in MAN Diesel PrimeServ
UK after-sales service.

Genuine Spare Parts

We are the only suppliers of OEM spare parts for Mirrlees
Blackstone, Paxman, Ruston and English Electric engines,
and all the parts we provide are fully guaranteed and certificated.

Extensive stocks are held at our three UK locations, supported by
expert technical advice and rapid order processing, with a
24-hour turn-round in emergency situations.

Our service combines quality, cost-effectiveness and
peace-of-mind assurance, helping you to improve operational
efficiency

and enhance long-term performance.




MAN Diesel Service - Worldwide Support

Delivering Lifetime Confidence
Through Worldwide Service

OEM Service

Whether installing or commissioning, delivering planned maintenance
programmes or providing routine servicing and maintenance, our highly
skilled and experienced engineers will help maintain your engines’
performance at optimum levels.

We provide full warranty and breakdown support as well as a range
of additional services, including upgrading and relocation, and will
liaise closely with suppliers of associated equipment to ensure that
complete installations are returned to service speedily and effectively.

Repair & Maintenance Contracts

For added assurance and easier budgeting, our planned servicing
can be covered by a Repair & Maintenance contract, tailored to
your specific requirements.

Contracts provide significant additional benefits in terms of
flexibility, allowing you to plan your operational activities more
effectively as well as eliminating delays waiting for parts or
engineers to arrive.

Fixed price contracts are ideally suited to out-of-warranty engines,
or for any owner-operator looking for guaranteed servicing at
competitive, predictable rates.

Factory Based Overhauls

Overhaul and refurbishment represents one of the most effective
ways to prolong engine life and minimise lifetime costs, and the

facilities at our Colchester Service Centre are among the best in
the world.

As the original equipment manufacturer, we specialise in
after-sales support for a wide range of Mirrlees Blackstone,
Paxman, Ruston and English Electric engines.

We provide a variety of services from individual component repairs
and refurbishments to full engine overhaul and testing, with every
aspect of our service based on rigorous quality standards and
supported by top-level technical expertise.

Customer Training

Operational performance and engine life can be significantly
enhanced by raising the level of employee skills, and the key to
this is expert training.

Courses at our purpose-built Customer Training Centre are of 1 or 2

weeks duration, and provide essential knowledge and practical skills
for a wide range of engine types. Training can also be tailored to your
specific needs and delivered on site anywhere in the world.
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OEM Expertise at Three UK Service Centres
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MAN Diesel Ltd
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Enquiries

Tel: +44 161 483 1000
Fax: +44 161 483 1438
Email: primeserv-uk@mandiesel.com
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MAN Diesel PrimeServ UK is based

at three service centres, each staffed

Plymouth by engineers who understand your
D product completely



Stockport Service Centre
MAN Diesel Ltd

Bramhall Moor Lane, Hazel Grove,
Stockport, SK7 5AQ

Telephone +44 161 483 1000
Fax +44 161 483 1438

Stamford Service Centre
MAN Diesel Ltd

Gwash Way Industrial Estate,
Ryhall Road,

Stamford, Lincolnshire, PE9 1XP
Telephone +44 1780 764641
Fax +44 1780 756694

Colchester Service Centre
MAN Diesel Ltd

Hythe Hill, Colchester,

Essex CO1 2HW

Telephone +44 1206 795151
Fax +44 1206 794325

primeserv-uk@mandiesel.com
www.mandiesel.com
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